hotel & holiday resort

Dear guests,
we are glad to welcome you soon at Golfo del Sole and promise you a pleasant, relaxing and carefree stay.
A lot of things are different this summer than we are used to. The situation with the corona virus demands

compliance with the legally required security measures, for your protection and the protection of others.

With this handout we would like to give you an overview of the most important measures. We thank you
for your understanding and the necessary consideration of others.

We wish you a pleasant stay!

Yours Golfo del Sole

RESPECT OUR RULES
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WEAR MASKS SOCIAL DISTANCING WASH YOUR HANDS REGULARLY
IN COMMON AREAS

USE HAND SANITIZER GEL DO NOT SHAKE HANDS AVOID GATHERINGS

Respect the rules - protect yourself and others!
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HIS IS HOW WE PROTECT YOU

For your personal protection, hand sanitizer gel is available.

e  We have increased the cleaning intensity.

e All employees are responsible for compliance with and implementation of our increased hygiene standards.
e Our range of restaurants (bars and restaurants) has been adjusted and the take-away offer expanded.

HIS IS HOW YOU PROTECT YOURSELF AND OTHERS

CHECK IN & STAY

e Liability to submit the precise completed check in form at least 1 week before arrival, indicating all arriving

guests

Arrival, use of the parking and access to Golfo del Sole not before 12 a.m.

e  Free choice of parking space

e Access to and stay at Golfo del Sole is only permitted to guests after check-in (including temperature
measurement, see SAFE CHECK IN procedure)

e Obligation to wear the welcome bracelet throughout your stay

e After check in access to bars, restaurants, the beach and the swimming pool is allowed

* No access to the accommodations before hand-over of keys!

e Unload luggage only after hand-over of keys

e If you feel sick, please stay at your accommodation and call the reception to report this.

e If you have any concern, please contact the reception by phone.

CHECK OUT

e Payment of city tax and extras within Friday, preferably by card

e Keys must be returned not later than 9 a.m. on the day of departure
e Saturday no key return at the reception but at the exit

* No use of the beach and swimming pool on the day of departure

BEACH & POOL
¢ The statutory minimum distance between the sunshades is guaranteed
* The waterslide is closed

ENTERTAINMENT, SPORTS & GAMES

e Entertainment program considering the minimum distance
e Miniclub only outdoor, registration required (limited number, max. 5 kids per animator)

e Qutdoor sports program, limited number of participants, considering the minimum distance
e Tennis courses and archery, limited number of participants, registration required

e Use of the playgrounds only permitted in the presence of a parent at your own risk

Respect the rules - protect yourself and others!



